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A – New SGTD Supplier

B – Supplier whose account has been resumed and received the email
account activation

C – Supplier whose account has been resumed and has not received
the account activation email

Please refer to the section that corresponds to your case:

D – Managing your account on the portal

E – Reply to an RFQ (By invitation)



A1 – Self Registration

A2 – Receipt of the confirmation email and first connection

Agenda
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A – New SGTD Supplier



A1 – Self Registration
A supplier can make a self registration

request from the SGTD e-Sourcing

portal home page via the following

URL:

https://sgtd-sourcing-

prep.bravosolution.com

o Click on "Registration"

The supplier has phone number support if needed

Download area (Supplier Guide, User agreement) is available on
the homepage



A1 – Self Registration
o Enter the verification code

o Click on « Confirm »



A1 – Self Registration
o It is mandatory to review the user agreement to access the forms of self-registration

o Tick the "Yes“ box

o Then Click on "Validate"
The supplier can download the document



A1 – Self Registration
o Enter the organisation details

Fields that are marked with a red asterisk (*) are
mandatory

Identifiers and Uniqueness Keys:
- Djiboutian companies : NIF
- French Companies : SIRET
- European Companies : EU VAT Number
- Rest of the world : DUNS



A1 – Self Registration
o Enter the user details

o When you have filled the required data fields, click on « Save » button at
the top of the page

Choose an easy-to-remember
username

- As a first step, we recommend
entering the main contact's email
address and requesting the
generation of the verification code.
This code makes it possible to
validate and make reliable the e-
mail addresses



A1 – Self Registration
Now that you have completed & saved the supplier registration page, you will be directed to the form

o Fill out the main data form by answering all the questions as accurately

o When you have answered all of the questions, click on « Save and continue » button at the top of the page to continue.

Add the attachments requested by clicking
on "Click to add a file"

Questions that are marked
with a red asterisk (*) are

mandatory



A1 – Self Registration
o Add categories related to you line of business

o Upon selection, click on « Confirm current selection » to complete the registration process

Note: Once a category chosen by the supplier,
it can not be unchecked.



A1 – Self Registration
You have just successfully regisred as a supplier on « SGTD Sourcing ». The registration process has completed

and your account has been activated

A message confirming your successful registration appears

o Click on « Close Window » to leave the platform



A1 – Self Registration

A2 – Receipt of the confirmation email and first connection

Agenda
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A – New SGTD Supplier



A2 – Receipt of the confirmation email
and first connection
The self-registered supplier receives an activation notification from his account :



A2 – Receipt of the confirmation email
and first connection

Using your username and Password,
log in to the URL provided in the email
Note : You will be asked to change
your password the first time you log in

o Click on « Forgot login or
password »



A2 – Receipt of the confirmation email
and first connection
o Then, the supplier must enter his username and email entered during the self-registration
o Enter the validation Value
o Click on « Submit »

Check that the username and the email address
are identical to those entered in the main
contact data of the self-registration form



A2 – Receipt of the confirmation email
and first connection
An email is sent to the supplier containing a link to generate a new password
o Click on the link mentioned in the mail



A2 – Receipt of the confirmation email
and first connection
Then the supplier is asked to change the password, following the following screen:

- Choose an easy-to-remember username
- The supplier has the possibility to generate a new

password as many times as he wishes in complete
autonomy



B1 – First connection

B2 – Update your registration information

Agenda
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B – Supplier whose account has been resumed and received the email
account activation



B1 – First connection
Your account has been eligible for data recovery :

o An activation email is sent to the provider containing a password reset link



B1 – First connection

The notified supplier accesses the
platform and asks for a new
password

o Click on « Forgot login or
password »



B1 – First connection
o Then, the supplier must enter his identifier mentioned on the activation notification email and his email on

which he received the notification
o Enter the validation value
o Click on « Submit »

Check that the username is identical to that
received on the notification email and the
email address is identical to the address

that received the notification



B1 – First connection
An email is sent to the provider containing a link to generate a new passwor
o Click on the link mentioned in the mail



B1 – First connection
Then the supplier is asked to change the password, following the following screen :

- Choose an easy-to-remember username
- The supplier has the possibility to generate a

new password as many times as he wishes in
complete autonomy



B1 – First connection

B2 – Update your registration information

Agenda
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B – Supplier whose account has been resumed and received the email
account activation



B2 – Update your registration information

Supplier can view and update the organisation and user Profile



B2 – Update your registration information
o Click on « Edit »

o Update organisation data => « Save »



B2 – Update your registration information
o Click on « Edit »

o Update user data => « Save »

The login that was communicated to you was chosen by
the SGTD.
You have the possibility to define a new one in complete
autonomy.
Thank you for choosing an easy-to-remember username



C1 – Contact the dedicated supplier support

C2 – Update your registration information

Agenda
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C – Supplier whose account has been resumed and has not received
the account activation email



C1 – Contact the dedicated supplier
support

Your account has been eligible for data recovery but you have not received the activation email.

How to know ?

You have probably tried to self-register and the portal has displayed the following message :



C1 – Contact the dedicated supplier
support

You must contact the dedicated supplier support by calling the number displayed on the Portal home page

The procedure for updating your information and the requested supporting documents will be communicated to you by the

supplier support team.

Please contact the dedicated supplier
support



C1 – Contact the dedicated supplier
support

An email is sent to the supplier containing a link to generate a new password
o Click on the link mentioned in the mail



C1 – Contact the dedicated supplier
support

Then the supplier is asked to change the password, following the following screen :

- Choose an easy-to-remember username
- The supplier has the possibility to generate a

new password as many times as he wishes in
complete autonomy



C1 – Contact the dedicated supplier support

C2 – Update your registration information

Agenda
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C – Supplier whose account has been resumed and has not received
the account activation email



B2 – Update your registration information

Supplier can view and update the organisation and user Profile



B2 – Update your registration information
o Click on « Edit »

o Update organisation data => « Save »



B2 – Update your registration information
o Click on « Edit »

o Update user data => « Save »

The login that was communicated to you was chosen by
the SGTD.
You have the possibility to define a new one in complete
autonomy.
Thank you for choosing an easy-to-remember username



D1 – TdB explanation

D2 – Sub-user management

Agenda
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D – Managing your account on the portal

D3 – Information and update of category data



D1 – TdB explanation
o The supplier has a dashboard dedicated to his activity with SGTD

o It has the ability to customize this TdB in terms of display and layout via « drag and drop »

o Supplier has direct access to his registration information and events



D1 – TdB explanation

D2 – Sub-user management

Agenda
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D – Managing your account on the portal

D3 – Information and update of category data



D2 – Sub-user management
o The main contact has the possibility to add sub users in complete autonomy

o To create a new user, access to "User Management" => "Manage Users" => "Users“

o Click on « Create » Button at the to right of the screen and complete the fields

- Prefixed fields of a red star are
mandatory fields of the entry

- The main contact is responsible for
the management of the user

accounts on the supplier side.



D2 – Sub-user management
o Once the sub-user created, the main contact (Administrator account provider side) receives a notification

email with his username and password to access the platform

o The main contact can now define the allowed accesses to this new user

The main contact is responsible for the management of
the user accounts on the supplier side.



D1 – TdB explanation

D2 – Sub-user management
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D – Managing your account on the portal

D3 – Information and update of category data



D3 – Information and update of category
data

When first logged in, the supplier can access categories from « My Organization » tab => « My categories »



D3 – Information and update of category
data
o Click on « Add category »



D3 – Information and update of category
data

The supplier has the

possibility to choose new

categories:

o Identify the category

that is/are relevant to

your field

o Click on « Confirm

current selection ».



E1 – Reception of the invitation email to an RFQ

E2 – Reply to an RFQ

Agenda
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E – Reply to an RFQ (By invitation)

E3 – Publication of response



E1 – Reception of the invitation email to
an RFQ

Le fournisseur reçoit un
mail d’invitation à
participation à une RFQ



E1 – Reception of the invitation email to an RFQ

E2 – Reply to an RFQ

Agenda
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E – Reply to an RFQ (By invitation)

E3 – Publication of response



E2 – Reply to an RFQ
The invited supplier accesses the RFQ on the platform at “ My RFQ” list tab
o Click on the RFQ



E2 – Reply to an RFQ
o In the detail menu of the RFQ => Take note of the Terms of RFQ and attachments sent by the

buyer

Add sub-users who will be able to access
the RFQ

From the publication of the RFQ until its award, the
supplier may exchange messages with the buyer if

certain points need to be specified.



E2 – Reply to an RFQ
o On the detail menu of the RFQ => « My Response » : Consult the elements of the RFQ
o Click on « Create Response »

To indicate to the buyer that
the supplier will not participate

in the RFQ

To notify the buyer of the
acceptance of participation in the

RFQ



E2 – Reply to an RFQ

The supplier chooses the response currency to the
commercial offer from the available list

o If the event initiated by the SGTD is multi-currency, the supplier will have to select their answer
currency

o Click on « Save »



E2 – Reply to an RFQ
To reply to the consultation => Click on “Edit answer" to each offer
o Enter the answers to the consultation (fields marked with an (*) are mandatory, it will not be possible to

publish the answer if these fields are not filled in)
o Click on « Save and return »

The supplier is not obliged to answer all questions at one
time. He may "save and continue" and then return to

complete his answer later, within the limits of the dates
and times set by the buyer.

It is important to respect the response format required by SGTD: Attachment, Numeric, Text, Date ... etc.



E1 – Reception of the invitation email to an RFQ

E2 – Reply to an RFQ
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E – Reply to an RFQ (By invitation)

E3 – Publication of response



E3 – Publication of response
Once the elements of the RFQ have been completed :
o Click on « Publish » to communicate your answers to the buyer

The supplier may always update his answer
within the limit of the date and time limit set by

the buyer



E3 – Publication of response
The supplier receives a confirmation email sending his response to the buyer



Thank you for your attention


